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United Way 2-1 -1, an initiative of United Way of Southwest Alabama, hereby submits 
its Reply Comments to Public Notice DA 07-2017, released May 7, 2007. The Public 
Notice requested comments on the status of implementing of the 21 1 and 51 1 Dialing 
Codes. Further, the Public Notice Comments on actions the Commission should take 
if these Dialing Codes are not widely used. United Way 2-1-1 is limiting its comments 
to the status of 2-1-1 service in Alabama, 

United Way 2-1 -1 in Mobile, Alabama employs 1.5 employees and since April 12, 
2007 has provided 2-1 -1 service to Mobile, Washington and Clarke Counties reaching 
a population of500,000 people. United Way 2-1-1 plans to serve Choctaw and 
Monroe Counties in the Future. The database of service providers used for making 
referrals has listings of479 agencies and programs in the database. Since April 12, 
2007 the 2-1-1 Call Center has received 5,442 calls. 

The most common reasons clients give for calling United Way 2-1-1 are Utility 
Assistance, Rent! Mortgage Assistance and food. Since Hurricane Katrina many 
families are still trying to put their lives back together. Their homes were destroyed 
and many ofthem were forced to find another place to live. United Way 2-1-1 will 
continue to assist families through the Long-Term rebuilding process. 

The United Way 2-1-1, an initiative of United Way of Southwest Alabama, has worked 
closely with community partners including Family CounselingiLifelines, Millry 
Communication, Washington and Clarke County stakeholders, United Way 2-1-1 State 
Association and other local authorities in devoting significant time and resources to 
implementing and operating 2-1 -1 service to ease access for people in need of 
information about health and human services. 

We respecthlly request that the Commission find the public is well-served by the use 
of 2-1 -1, that the Commission continues to support the 2-1-1 Dialing Code for this 
purpose, and that the Commission use its authority to facilitate more widespread use of 
the service. 
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